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HOW TO APPLY FOR HEALTH CERTIFICATE FOR FOODS OF ANIMAL ORIGIN

[STEP 1] LOGIN TO FOOD TRADER PORTAL (FTP) HOMEPAGE

1. Go to the FTP homepage (https://www.ftp.cfs.gov.hk) and click Login to Food Trader
Portal (FTP) Account.

(I .
E: RWR2 P BUESHE IS
ﬁ{,f._.";‘g;ﬁé". Ao EriLLE Q Food Trader Portal & = ®

Trader Registration

Importing / Exporting Food
e-Health Certificate Enquiry
Recording Food Arrival Information

® Login to Food Trader Portal (FTP) Account

Not yet have FTP Account?

Forgot Password?

® B @

Tutorial Videos for  Verification of  Useful Information
Novice Import Licence for
Meat and Pouttry

@ Login to System for Small Volume Exemption (SSVE)
< Account

@
Q4
nnnnn
Disclaimer | Privacy Policy | Copyright Notice | Accessibility | Privacy Enquiries WM o Ev’( fea ] e
i b8

2. Input your Trader Registration Number / Exemption Number, password and registered
mobile phone number, then click Next.
A one-time password will be sent to your mobile phone via an SMS.  You can also click

the highlighted option to have the one-time password sent to your registered email
address as well.

®

Login

If you are an existing account holder, please enter your Trader Registration Number /
Exemption Number, Password and Mobile Phone Number.

We will send you a one-time password for authentication.

Trader Registration Number /
N Trader Registration Number / Exemption Number
Exemption Number

Password

Password ®

Mobile Phone Number Mobile Phone Number
(for receiving one-time password via SMS)
Please send the one-time password via email as well.

Forgot Password?

a‘ Continue with iAM Smart

To login FTP with iAM Smart, you may refer to section HOW TO LOGIN TO FOOD TRADER
PORTAL (FTP) WITH iAM SMART of the training manual on General Operations for details.
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3. Input the one-time password sent to your mobile phone or email address, then click

Confirm.

®

Login

Please enter the one-time password sent to your mobile phone or email.

C Resend one-time password (47)

4. You have logged in to FTP successfully! Your name and Trader Registration Number /

Exemption Number are shown on the top left corner.

: [ _\ . A PagEs
E T R 5 A P
ﬁ %&gﬁﬂ gu@ - Food Trader Portal LW

AEaErcl W Logout FTP Account

@ Chan Tai Man / BEASZ (TR-XX-XXXXXX) |~  Expiry Date: 2024-05-05

% B = 2 x @ a @
. ~ Food Import - N
I rti -Health Record| Food Trader Registrati
mporting / e-Heal ecording Foo! Related Notification ra er_ egistration Quick Links
Maintenance

Exporting Food Certificate Enquiry  Arrival Information Information

7= | want to...

ﬂ Import for Re-export to E FEERORE S CartR
‘or Export Certificate
« the Mainland or Macau i 4

r 2
[
& = A ﬂ
Milk and Frozen
Meat Poultry Game Confactions Eggs
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[STEP 2] CREATE A NEW HEALTH CERTIFICATE FOR FOODS OF ANIMAL ORIGIN
APPLICATION

5. Choose Apply for Export Certificate on the main page and click Health Certificate for

Foods of Animal Origin.

% B - T x @ a -4
. _ Food Import - R
Impn_rtmgf .e-HeaIth _ Récordlng Fon.d Related Notification Trader_ Registration S
Exporting Food Certificate Enquiry  Arrival Information Information Maintenance

7% | want to...

Import for Re-export to ] Apply for Export Certificate
5 Import "ﬂ o

the Mainland or Macau

= R

Health Certificate

Food Inspection for Foods of Animal

Certificate

Origin
6. Choose New Health Certificate.
@ Health Certificate for Foods of Animal Origin Q X
Apply for Health Certificate for Foods of Animal Origin
~=
Amendment / Certified
New Health Certificate Copy of Issued Health
Certificate
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7. Then choose New Health Certificate Application. (As for the other available options,
please refer to the section HOW TO APPLY FOR A NEW HEALTH CERTIFICATE FOR FOODS
OF ANIMAL ORIGIN USING OTHER FEATURES IN FTP later in this training manual.)

@ Health Certificate for Foods of Animal Origin @ X
Do you want to use "Issued Health Certificate Data", "Health Certificate Template" or create a new application?
—~
Use Create
B Health Certificate New Health Certificate
Issued Health Certificate Template Application

8. Click Notes for Attention to read the related notes.

@ Health Certificate for Foods of Animal Origin @ X

1. Please select Food Item and Importing Country / Plal:e.

|

9. Click the “X” button at the top right corner of the pop-up window to get back to the

application.
Notes for Attention X

1) This is a public service provided by The Food and Environmental Hygiene Department (FEHD) to assist local exporters of foods of animal origin in meeting the
veterinary health reguirements imposed by importing countriesfplaces. Conditions of the *Health Certificate for Foods of Animal Origin” are subjected to the
requirements of the importing countryfplace.

2) Submission of an application for the “Health Certificate for Foods of Animal Crigin” does not guarantee the issuance of such certificate. FEHD must inspect
the food manufacturing process concerned to ensure all requirements specified by importing countries/places are fulfilled before izzuing a health certificate.

13 The validity period of issued “Health Certificate for Foods of Animal Origin” is generally determined by the importing countryfplace unless specified.

4 First-time application
Veterinary Public Health Section of FEHD will conduct & preliminary assessment to the Food Processing Plant which is applying the “Heslth Certificate for
Foods of Animal Origin™ for the first time to confirm its eligibility for application of health certificate. Application for health certificate should be submitted after
confirmation of satistactory assessment result by the Veterinary Public Health Section.  Please contact the Veterinary Public Health Section of FEHD for
details.

5] Certification fee: currently HKS7,185 per certificate application for each consignment of food products under one bill of lading/zir waybill or one Import and
Export Manifest. Applications will only be processed after payment. The paid application fee is not refundable.

16) It is the responsibility of the applicant {exporter) to ensure that all the necessary and correct information is available te FEHD &t the time of inspection, and is
presented in the application form or attached thereto at the time of application as far as possible.

7] In order for FEHD to arrange and inspect the food manufacturing process within the food production period, the date(s)/period of production must be stated
under the item of “Production Details” in the application form. Otherwise, the application will not be accepted.

[i=]] The production of the expart food products must only commence atter having submitted the application form by the applicant (exporter) and given that the
application has been verified.
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10. Select the Food ltem to be exported and the Importing Country / Place, then click Next.

Please select Food Item and Importing Country / Place. @\SES (I@- &0

Food Item Please select ..

Importing Country / Place Please select

This certification service is only applicable to foods that are both locally produced under a valid Food Factory Licence issued by FEHD and of
animal origin. Please contact Veterinary Public Health Section (Tel. No.: 2867 5428) or Food Import and Export Section (Tel. no.: 2867 5577) if
the proposed food product or importing country/place is not available for selection in the system.

11. Information of the applicant will be pre-filled in the layout below. You may update the

Correspondence Address, Name of Contact Person,

Telephone No. or Fax No. (if

necessary). Click Next to proceed to next page.
2. Please provide the particulars of applicant.
—
i) Company Name
(In English) XXX Limited (In Chinese) X #BR/3)
ii) Trader Registration Number / Exemption Number
TR-XX-XXXXXX
iii) Correspondence Address
(In English) XXX
(In Chinese) XXXXKX
iv) Name of Contact Person
(In English) XXX (In Chinese)
v) Telephone No. XXX XK Fax No.
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12. Select the corresponding Licensed Food Factory and click Next.

3. Please select Licensed Food Factory.

-~

Name of Licensee Name of Food Factory Licence No. Address of Premises Select Licensed Food Factory

XXX XXXXXX XXXXXX XXXXXX Main Sub
Add New Factory

Y- XX

(Note: If the food for export is manufactured in more than one food factory, you may select

the one that needs to be shown on the health certificate as the “Main” factory and the other(s)
as “Sub” factory. If you need to add a new factory, please refer to the section HOW TO
APPLY FOR A NEW FOOD FACTORY in this training manual.)
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13. Input Information on Food Product and click Next.

® Toinput the food information in a fast and convenient way, you may make use of
an Excel template. For details, please refer to the section HOW TO USE IMPORT
WORKSHEET FUNCTION (EXCEL TEMPLATE) TO APPLY FOR A NEW HEALTH
CERTIFICATE FOR FOODS OF ANIMAL ORIGIN in this training manual.)

4. Please provide Food Product Information.
=g
i) Food Description

ii)  Brand Name

iiij  Temperature of the Food Product Ambient Chilled Frozen

iv)  Total Value (US$)
v) Shipping Mark

vi)  Storage life

Worksheet for Data Import

ftem 2 Copy ltem

a. Lot No.
b. Production Date
c Name of Food Product

d. Ingredient(s) of Animal Origin in the Products
Name of the Ingredient(s) of Animal
Origin
Scientific Name(s) of Animals
Country / Place of Origin
e.  Number of Package Please select.. «

f. Description of Package

g. Net weight (kg)

Add Food Item & Import Worksheet
<>

kg
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14. Input Details on Food Production and click Next.

5. Please provide Production Details.
i) Date of Commencement 202X-XX-XX

i) All Production Dates Start Date End Date

Add

iiij  Date of Completion

iv)  Declaration of any Important Aspects

of Production Process

(Note: Item (i) [Date of Commencement] and (iii) [Date of Completion] refer to the initial start

date and final completion date of the production of the food products listed in one health
certificate. Item (ii)[All Production Dates] refers to all the production periods of each food
consignment covered in the health certificate. If there is more than one period, you may click

Add to provide the dates.)

15. Input Shipment Details and click Next.

6. Please provide Shipment Details.

i) Destination Port and Country

ii) Mode of Transport Please select v
i Date of Loading fin Date
:
Add
iv) Date of Shipment
v) Name of Consignor
Address of Consignor
vi) Name of Consignee

Address of Consignee

o e . CD
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16. Input Veterinary Health Requirements of the importing country / place, then click Next.

7. Please provide Veterinary Health Requirement.
s

i) Veterinary Health Requirements of

A Health Attestation
the Importing Country / Place

17. You can save all the information you have entered during the application process by

clicking Save. Simply enter a name as description, then click Confirm.

7. Please provide Veterinary Health Requirement.
s

i) Veterinary Health Requirements of

A Health Attestation
the Importing Country / Place

Please input description

18. You may click Continue to proceed with the application or click Quit to return to the main

page.

Application is saved successfully

10
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19. If you choose to Quit, you may retrieve the saved application later by clicking Health
Certificate for Foods of Animal Origin and then Prepared Application for Submission on

the main page.

Import for Re-export to ] Apply for Export Certificate
E Import ..ﬂ

the Mainland or Macau &

=R

Food Inspection
Certificate

t
I

Health Certificate
for Foods of Animal
Origin

( Food Inspection Certificate ) I Health Certificate for Foods of Animal Origin

Application Template

Prepared Application for Submission

Issued Health Certificate Cancelled / Rejected Application

20. Click Open to continue the Health Certificate for Foods of Animal Origin Certificate

application.

@ Prepared Application for Submission Q X
Show| 10 ~ |entries
Description Date of Last Status Destination Food Item Application Type
Creation _ Updated Country /
" Date Place
Start Dat Start Dat Please select - Please select - Please select ...
End Date End Date
Aus Mooncake ~— 202X-XX-XX Being Prepared AUSTRALIA Mooncake Health Certificate for
12:00 Foods of Animal
Origin
Showing 1 to 1 of 1 entries Back Next

21. To continue, upload the supporting documents required by clicking Add and then select

the documents to be uploaded. Upon completion, click Next.

8. Please provide Supporting Documents.
|
Please submit the listed supporting documents below:
i) The health certificate(s) for the ingredients of animal origin Add
ii) Others (including shipment documents) (Please specify) Add
Y - X - X
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22. Select means of collection of Health Certificate, then click Preview and Submit

Application.

g Please select means of collection of Health Certificate.
|

* Please read item no.14 of the <Notes for Attention on Application for "Health Certificate for Foods of Animal Origin">

( By registered mail 9( Collect in person )
Preview and Submit Application

23. The information you have just provided will be shown in this Preview Page. Review the
information before submitting the application. If amendment is required, click Amend

to do so, or else click Confirm to proceed with the declaration.

Preview Application X

8. Please provide Supporting Documents.

Please submit the listed supporting documents below:
i) The health certificate(s) for the ingredients of animal origin

Health Certificate No.
XXX (XXX)

ii) Others (including shipment documents) (Please specify)

(XXXjpg)

9. Please select means of collection of Health Certificate.

By registered mail

24. Tick the checkboxes under Declaration and click Submit to complete the application.

Declaration

("3l | fully understand the "Motes for Attention'.

Al | hereby declare that | am the exporter of the food in respect of which this application is made and that the particulars given in this application form are true. | fully
understand the "Personal Information Collection Statement”.

o

12

Version 1.4 (8 March 2024)



et ] ==
E%g%ﬁ)\FIﬂﬁE}ﬁ Training Manual - Application for Health Certificate for

Food Trader Portal Foods of Animal Origin

25. Select the payment method. You may select either Online Payment or Payment in

Person.

5 Select a Payment Method X

Disclaimer
» Please record the transaction reference number which will be generated by the system after you have successfully made the online payment. Or you may print this
page for enquiring about the payment status f necessary.

» Please DO NOT leave this e-service after clicking the "Pay” button until you have received the acknowledgement page. Otherwise, your online payment may not be
completad.

» Merchant Name is applicable to credit card payment method only.

Application No.: eHC-CC-XX-XXXX
Application fee of Health Certificate for Foods of Animal Origin: HKS  XXX.XX
Postage Fee of Local Registered Mail: HKS X000XX
Amount Payable: HKS 000X

Please choose a payment method.

Payment In Person Online Payment

Shrof ress: chedule of temparary sUspension
Food and Environmental Hygizne Department  of online payment service

42nd Floar, Queensway Government Offices

66 Queensway, Hong Kong

26. If you choose to pay online, select the credit card used for this payment, then click Pay.

5 Select a Payment Method

Merchant Name: HEALTH CERTIFICATE FOR FAO E-PAYMENT

Type: Application for Health Certificate for Foods of Animal Origin
Application No.: eHC-N-XX-XXXX

Transaction Reference No.: 202K KN

Payment Amount: HKS X, XXX.XX

Please choose a payment method

(30 @ visa

L -

13
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27. After completing online payment, you will receive an acknowledgement with Transaction

Reference No.

“a’ Acknowledgement Q X
Application No.: eHC-N-XX-XXXX
Transaction Reference No.: 202XXXXXXXXXXXXX
Transaction Date & Time: 202X-XX-XX 12:00:00
Amount Payable: HKS X000 XX
Payment Method: icB

Successful Payment

For any enquiries, please contact:

Veterinary Public Health Section

Centre for Food Safety

Food and Environmental Hygiene Department
43rd Floor, Queensway Government Offices
66 Queensway.Hong Kong

Tel. No.: 2867 5428 Fax No.: 2521 8067

28. If you have chosen to pay in person, click CONFIRM AND DOWNLOAD PAYMENT NOTICE
to download the payment notice. Please bring along the payment notice to settle the
application fee at the Shroff office and upload the receipted payment notice and payment

receipt to the FTP after payment.

Payment In Person

Please bring along with the payment notice to settle the application fee at the
Shroff office and upload the receipted payment notice and payment receipt to
the FTP after payment.

CONFIRM AND DOWNLOAD PAYMENT NOTICE CANCEL

14
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29. After the payment, click Upload Receipt to upload the required document.

( Food Inspection Certificate )I Health Certificate for Foods of Animal Origin I
Eﬂ Submitted Case
Show[10__v]entries

Date of _ Application No. Status Destination Food Item
Submission

- Country / Place

Start Date Pending Payment in Per... x + Please select .. v
End Date

202%-XX-XX eHC-N-XX-XXXX Pending Appointment MAINLAND CHINA  Mooncake T
12:.00
Showing 1to 1 of 1 entries Back n Next

30. Click Add to upload the notice and receipt.

Upload signed payment and payment receipt ><

Document Name

Signed Payment Notice Add

Payment Receipt Add

31. Click Choose file to select the image file of the Signed Payment Notice, then input the MR
No. Click Confirm.

E Upload Signed Payment Notice X

Upload payment notice signed by the officer of the Shroff office

Item No. File Name MR No. (located in the lower right of

Payment Notice)

W Choose file

Note: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Add
m cance'

(Note : The file to be uploaded has to fulfill certain specifications, including the format,

resolution and size.)

15
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32. Click Choose file to select the image file of the Payment Receipt, then click Confirm.

E Upload Payment Receipt X

Upload payment receipt issued by the Shroff office

Item No. File Name

"W Choose file

Note: File should be in JPEG or PDF format, of resclution at 200dpi or above. File size should be 5MB or below.)

Add

(Note : The file to be uploaded has to fulfill certain specifications, including the format,
resolution and size.)

33. After uploading the notice and receipt, you will receive an acknowledgement with
Application No. and Upload Time.

\'I

a Signed Payment and Payment Receipt Uploaded Successfully
Application Mo. eHC-N-XX-XXXX

Upload Time 202X-XX-XX :00:00

For any enquiries, please contact:
Veterinary Public Health Section, Centre for Food Safety, Food and Environmental Hygiene Department

43rd Floor, Queensway Government Offices, 66 Queensway, Hong Kong.
Tel. No. : 2867 5428 Fax No.: 2521 8067

16

Version 1.4 (8 March 2024)



et ke
E%E%ﬁ;’\Fqﬁﬁﬂﬁ Training Manual - Application for Health Certificate for

Food Trader Portal Foods of Animal Origin

HOW TO USE IMPORT WORKSHEET FUNCTION (EXCEL TEMPLATE) FOR FAST INPUT

OF FOOD PRODUCT INFORMATION IN NEW APPLICATION FOR HEALTH
CERTIFICATE FOR FOODS OF ANIMAL ORIGIN

[STEP 1] DOWNLOAD THE WORKSHEET FOR DATA IMPORT (EXCEL TEMPLATE)

1. First, click Worksheet for Data Import in the section on Food Product Information to

download the Excel template.

4. Please provide Food Product Information.
|

\_ Worksheet for Data Import

ey Copy Item

a.  LotNo.
b. Production Date
c. Name of Food Product

d. Ingredient(s) of Animal Origin in the Products
Name of the Ingredient(s) of Animal
Origin
Scientific Name(s) of Animals

Country / Place of Origin

e. Number of Package Please select v

fs Description of Package

g.  Netweight (kg)

Add Food Item @ Import Worksheet

kg

2. Read the Important Notes at the top of the worksheet, input the required information

into the worksheet and save the file.

| A | 2} C

Health Certificate for Foods of Animal Origin
‘Worksheet Version FAO-001
IMPORTANT NOTES
1) Data in this worksheet may be uploaded onto FTP by clicking the "Import Worksheet" button under "Food Product Information™.
2) Only data in the first worksheet will be imported into food product information on FTP.

3) If additional rows are needed, insert between "ltem No." and "End of Items".

4) Except for 3) , DO NOT insert any row , column and worksheet.

Labelled fields: Data will be captured according to the labels of these fields, so DO NOT change the labels.
Essential fields: Data in these fields will be imported as inputted.

!
2
3
4 Food Product

5

16
17
18
19
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[STEP 2] IMPORT THE WORKSHEET

3. Click Import Worksheet and select the file to import.

4. Please provide Food Product Information.
~-—

1 Worksheet for Data Import

s Copy ltem

a. Lot No.
b. Production Date
c. Name of Food Product

d.  Ingredient(s) of Animal Origin in the Products
Name of the Ingredient(s) of Animal
Origin
Scientific Name(s) of Animals
Country / Place of Origin
e. Number of Package Plésse salect .

f. Description of Package

g.  Netweight (kg)

D [ |

kg

4. Relevant message will be shown after successful dataimport. Click Close to proceed the

next step.

2 food item(s) successfully imported.

Close

18
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5. The imported data will be displayed in the new application.

4. Please provide Food Product Information.

-
Item 1
a.  LotNo. XXX
b. Production Date 202X-XX-XX
c Name of Food Product XXX

d. Ingredient(s) of Animal Origin in the Products

Name of the Ingredient(s) of Animal XK

Origin

Scientific Name(s) of Animals XXX

Country / Place of Origin XX
e. Number of Package 10 Carton =5
1. Description of Package XXX
g.  Netweight (kg) 1000 kg

6. Click Next to proceed if the imported information is correct.

4, Please provide Food Product Information.

e Mumnber of Package 10 Carton =
| 5 Deseription of Package W
9 Hatwaight () 1000 kg

19
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HOW TO APPLY FOR A NEW FOOD FACTORY

1. Choose Apply for Export Certificate on the main page and click Health Certificate for Foods
of Animal Origin.

% B - T x @ a &
. . Food Import . .
Impo-rtmgf ‘e-HeaIth ) Ra‘ecordlng Foo'd Related Notification Trader- Registration Quick Links
Exporting Food Certificate Enquiry  Arrival Information N Maintenance
Information
1.
7=- | want to...
Import for Re-export to App < po
-
( 5 Import T '-:] the Mainland or Macau
O
. Health Certificate
F°°Cd Inspection for Faods of Animal
ertificate .
Origin
2. Choose New Health Certificate.
@ Health Certificate for Foods of Animal Origin Q X
Apply for Health Certificate for Foods of Animal Origin
—
Amendment / Certified
New Health Certificate Copy of Issued Health
Certificate
3. Then choose New Health Certificate Application.
@ Health Certificate for Foods of Animal Origin Q X
Do you want to use "Issued Health Certificate Data", "Health Certificate Template" or create a new application?
e |
Use Create
B Health Certificate New Health Certificate
Issued Health Certificate Template Application
20
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4. Select the Food Item to be exported and the Importing Country / Place, then click Next.

1. Please select Food Item and Importing Country / Place. @\EICERI@-\ a1 e))]

Food Item Please select .. N

Importing Country / Place Please select .. ’

This certification service is only applicable to foods that are both locally produced under a valid Food Factory Licence issued by FEHD and of
animal origin. Please contact Veterinary Public Health Section (Tel. No.: 2867 5428) or Food Import and Export Section (Tel. no.: 2867 5577) if
the proposed food product or importing country/place is not available for selection in the system.

5. Information of the applicant will be pre-filled in the layout below. You may update the
Correspondence Address, Name of Contact Person, Telephone No. or Fax No. (if

necessary), click Next to proceed to next page.

2. Please provide the particulars of applicant.
—~-

i) Company Name
(In English) XXX Limited (In Chinese)  yyx #mR/AS]
ii) Trader Registration Number / Exemption Number
TR-XX-XXXXXX
iii) Correspondence Address

(In English) XXX

(In Chinese) XXXXXX

iv) Name of Contact Person

(In English) XXX (In Chinese)

v) Telephone No. XXX XK Fax No.

6. Click Add New Factory.

3. Please select Licensed Food Factory.
-

Name of Licensee Name of Food Factory Licence No. Address of Premises Select Licensed Food Factory

No record found

Add New Factory

21
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7. Input Food Factory Information and upload the required documents.

Mew Food Factory @ X

Yaterinary Public Health Section of FEHD will conduct a preliminary assessmeant ta the food processing plant which is applying the
health certificate for the first time to confirm its eligibility for application of "Health Certificate for Foods of Animal Origin™
Application for "Health Certificate for Foods of Animal Origin” should be submitted after confirmation of satisfactory assessment
result by the Veterinary Public Health Section, Please contact the Veterinary Public Health Section of FEHD (Tel, 2867 B428) for
details,

Flelds marked with [*] are mandatory

1. Factory Information
—~y

al  Business Registration No, *

b)  Mame of Licensee *

c)  Licence Mo, *

d)  Mame of Food Factory *

¢]  Address of Premises *

2. Registration Documentation

a)  Valid Business Registration Certificate (Cap. 310) *
# Business Reagistration Ma.
e Walid Till

b)  Valid Food Factory Licence {Cap. 132) * Add
e Licence Mo,
= Malid Till

¢} Valid Bakery Licence [Cap. 132) (if applicable) Add
s Licence Mo
e Walid Till

d}  Valid Frozen Confection Factory Licence (if applicable) Add
e Licence Mo,
= Malid Till
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8. After confirming all the required information and documents have been entered and

uploaded, click Preview and Submit Application.

6. Other Certifications

—
a)  1SO/HACCP etc. (if applicable) Add
b)  Proof of successful registration of the Food Processing Plant as a "Foreign Processing Establishment” (if applicable) Add

7. Other Supporting Documents
~—

a)  Supporting Document Add

Preview and Submit Application

(Note: In the course of application, you may click “Save” to save the information to be

submitted at any time and submit in one go once all the required information is ready.)

9. The information you have just provided will be shown in this Preview Page. Review the
information before submitting the application. If amendment is required, click Amend

to do so, or else click Confirm to proceed with the declaration.

New Food Factory Q X

b)  Test reports for packaging materials which have direct contact with the food product
XXXXXX.jpg

c) Testreports for end products from in house or third party laboratory (Total Bacterial Count, Coliform, yeast and
mold or other testing as required by the importing country / region etc.)

XXXXXX.jpg

6. Other Certifications

a) 1SO/HACCP etc. (if applicable)
XXXXXX.jpg

b)  Proof of successful registration of the Food Processing Plant as a "Foreign Processing Establishment" (if
applicable)
XXXXXX.jpg

7. Other Supporting Documents

a)  Supporting Document
XXXXXX.jpg (XXX)

D = \Vg
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10. Tick the checkbox under Declaration and click Submit to complete the application.

Declaration

| hereby declare that | am the exporter of the food in respect of which this declaration is made and that the particulars given in this
declaration are true and that the food exported shall be as described. | fully understand the "Personal Information Collection
Statement".

11. After submission, you will receive an acknowledgement with information including the

Application No and Application Date.

‘i’ Application Submitted Successfully

Application No. eFPP-N-XX-XXXX

Application Date 202X-XX-XX 12:00:00

For any enquiries, please contact:

Veterinary Public Health Section, Centre for Food Safety, Food and Environmental Hygiene Department
43rd Floor, Queensway Government Offices, 66 Queensway, Hong Kong.
Tel. No. : 2867 5428 Fax No. : 2521 8067

12. You will receive a notification when the new food factory application is approved. Then,

you can proceed with application for the certificate with the new food factory.

% B E e &7 a 2
X - Food Import ;5 3
Importing / e-Health Recording Food 5 . i Trader Registration . .
< e . 3 4 Related Notification E Quick Links
Exporting Food Certificate Enquiry  Arrival Information 2 Maintenance
Information
' L]
'm Notification
Show/[10 ~|entries
Date If  category Subject
o 202X-XX-XX Export Certificate ¥ Result of Preliminary Assessment of Food Processing Plant Application No. eFPP-N-XX-XXXX
12:00 #Australia #Mooncakes
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HOW TO APPLY FOR A NEW HEALTH CERTIFICATE FOR FOODS OF ANIMAL ORIGIN

BY USING INFORMATION SAVED IN FTP

Apart from using the method mentioned earlier in this training manual to create a new
application for Health Certificate for Foods of Animal Origin, the options below can also be

used:
(1) Issued Health Certificate

(2) Health Certificate Template

SELECT A METHOD TO CREATE A NEW APPLICATION

1. Assuming a template is used to create a new application for Health Certificate, click

Health Certificate Template.

@ Health Certificate for Foods of Animal Origin Q X
Do you want to use "Issued Health Certificate Data", "Health Certificate Template" or create a new application?
—_
Use Create
B Health Certificate New Health Certificate
Issued Health Certificate Template Application

2. Select the relevant Health Certificate template. You may view the template by clicking

View. Then click Copy to New Application to proceed.

Use Health Certificate Template Q X

Health Certificate Template Date of Issue 1¥ Place of Food Origin

Start Date
End Date

Aus Mooncake template 202X-XX-XX E I

Copy to New Application

Showing 1 to 1 of 1 entries

Cancel
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3. Almost all the information in the template will be copied to the new application. You
only have to input or amend the required information, such as Production Date, Date of

Completion and Shipment Details.

@ Health Certificate for Foods of Animal Origin @ X

5. Please provide Production Details.
i) Date of Commencement

i) All Production Dates Start Date End Date

Add

iii)  Date of Completion

iv)  Declaration of any Important
Aspects of Production Process

6. Please provide Shipment Details.

4. Upon completion, click Preview and Submit Application to submit the application.

9. Please select means of collection of Health Certificate.

-
( By registered mail 9( Collect in person )
Preview and Submit Application

5. Likewise, you may create a new application using Issued Health Certificate in [STEP 1] of

this section. The procedure is essentially the same as using Health Certificate Template.
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HOW TO APPLY FOR AMENDMENT TO ISSUED HEALTH CERTIFICATE

1. First, choose Apply for Export Certificate on the main page and click Health Certificate for
Foods of Animal Origin.

% B - T x @ a &
. . Food Import . .
Impo-rtmg / ‘e-HeaIth ) Ra‘ecordlng Foo'd Related Notification Trader- Registration Quick Links
Exporting Food Certificate Enquiry  Arrival Information Information Maintenance

7=- | want to...

ﬁ

the Mainland or Macau 7

Import for Re-export to &1 Apply for Export Certificate
E Import ._ﬂ

=R

. Health Certificate
Food Inspection -
N for Foods of Animal
Certificate .
Origin

2. Choose Amendment / Certified Copy of Issued Health Certificate.

@ Health Certificate for Foods of Animal Origin Q X
Apply for Health Certificate for Foods of Animal Origin
—
Amendment / Certified
New Health Certificate Copy of Issued Health
Certificate

3. Choose Amendment of Issued Health Certificate.

@ Health Certificate for Foods of Animal Origin Q X

Do you want to apply for "Amendment of Issued Health Certificate" or "Certified Copy of Issued Health Certificate"?
—

Amendment of Issued Certified Copy of Issued
Health Certificate Health Certificate
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Foods of Animal Origin

Amendment of Issued Health Certificate

Showing 1 to 1 of 1 entries

Cancel

Show entries
HC No. Date of Issue 1% Importing Country / Place Food Item
HCXXXXXX 202X-XX-XX 12:00 AUSTRALIA Mooncake

5. Information of the applicant will be pre-filled in the layout below. You may update the

Correspondence Address, Name of Contact Person, Telephone No. or Fax No. (if

necessary), or else click Next to proceed to next page.

1
=

[}

ii)

iii)

iv)

\

@ Health Certificate for Foods of Animal Origin

Notes for Attention

Please provide the particulars of applicant.

Company Name

(In English) XXX Limited (In Chinese)
Trader Registration Number / Exemption Number
TR=-XX=-XXXXXX
Correspondence Address
(In English) XXX
(In Chinese) XXXXXX

Name of Contact Person

(In English) XXXXXX (In Chinese)

Telephone No. XXXX XXXX Fax No.

XXXARAS

o< © CD

@ X
023@
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6. Input the details and reason(s) for the amendment(s) required and upload supporting

documents (if necessary), then click Next.

@ Health Certificate for Foods of Animal Origin Q X

e0sd

2. Please provide Amendment Detail

i) Please state the details of and reason(s) for amendment(s)

required in the following column

ii) Other Supporting Documents Add

o O &

7. You can only collect the amended Health Certificate in person. Select Collect in person

and click Preview and Submit Application.

@ Health Certificate for Foods of Animal Origin Q X

eoo®

3. Please select means of collection of Health Certificate

-
C Collect in person 9
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8. The information you have just provided will be shown in this Preview Page. Review the
information before submitting the application. If amendment is required, click Amend

to do so, or else click Confirm to proceed with the declaration.

Preview Application X
(In English) XXXXXX (In Chinese)
v)  Telephone No.  XXXX XXXX Fax No.
2. Please provide Amendment Detail

i) Please state the details and reason of amendment XXXXXXX

required in the following column

ii) Other Supporting Documents

3. Please select means of collection of Health Certificate

Collect in person

9. Tick the checkboxes under Declaration and click Submit to complete the application.

Declaration

| fully understand the "Motes for Attention'.

| hereby declare that | am the exporter of the food of the "Health Certificate for Foods of Animal Origin” of which this application is made and that the particulars
given in this application form are true. | fully understand the "Personal Information Cellection Statement",
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10. Select a payment method. You may select either Online Payment or Payment in

Person.

5 Select a Payment Method X

Disclaimer
¢ Please record the transaction reference number which will be generated by the system after you have successfully made the online payment. Or you may print this
page for enquiring about the payment status if necessary.

Please DO NOT leave this e-service after clicking the "Pay" button until you have received the acknowledgement page. Otherwise, your online payment may not be
completed.

Merchant Name is applicable to credit card payment method only.

Application No.: eHC-A-XX-XXXX
Application fee of amendment of Health Certificate for Foods of Animal Origin: HKS  XXX.XX
Amount Payable: HKS  XXX.XX

Please choose a payment method.

Payment In Person Online Payment

Food and Environmental Hygiene Department of online payment service
42nd Floor, Queensway Government Offices
66 Queensway, Hong Kong

11. If you choose to pay online, select a payment method, then click Pay.

5 Select a Payment Method

Merchant Name: HEALTH CERTIFICATE FOR FAO E-PAYMENT

Type: Application for Amendment of issued Health Certificate for Foods of Animal Origin
Application No.: eHC-A-XX-XXXX

Transaction Reference No.: 202X0000OOOOOOK

Payment Amount: HKS XXX XX

Please choose a payment method

52 @ wvisa
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12. After payment, you will receive an acknowledgement with Transaction Reference No..

sa’ Acknowledgement Q X
Application No.: eHC-A-XX-XXXX
Transaction Reference No.: 202XXXXXXXXXXXXX
Transaction Date & Time: 202X-XX-XX 12:00:00
Amount Payable: HKS X000LXX
Payment Method: icB

Successful Payment

For any enquiries, please contact:

Veterinary Public Health Section

Centre for Food Safety

Food and Environmental Hygiene Department
43rd Floor, Queensway Government Offices
66 Queensway.Hong Kong

Tel. No.: 2867 5428 Fax No.: 2521 8067

13.

If you have chosen to pay in person, click CONFIRM AND DOWNLOAD PAYMENT NOTICE
to download payment notice. Please bring along the payment notice to settle the
application fee at the Shroff office and upload the receipted payment notice and payment

receipt to the FTP after payment.

Payment In Person

Please bring along with the payment notice to settle the application fee at the
Shroff office and upload the receipted payment notice and payment receipt to
the FTP after payment.

CONFIRM AND DOWNLOAD PAYMENT NOTICE CANCEL
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14. To upload the required documents after payment, click Upload Receipt.

( Food Inspection Certificate )I Health Certificate for Foods of Animal Origin I
Eﬂ Submitted Case
Show[10__v]entries

Date of _ Application No. Status Destination Food Item
Submission

- Country / Place

Start Date Pending Payment in Per... x + Please select .. v
End Date

202%-XX-XX eHC-N-XX-XXXX Pending Appointment MAINLAND CHINA  Mooncake T
12:.00
Showing 1to 1 of 1 entries Back n Next

15. Click Add to upload the payment notice and receipt.

Upload signed payment and payment receipt ><

Document Name

Signed Payment Notice Add

Payment Receipt Add

16. Click Choose file to select the image file of the Signed Payment Notice, then input the MR
No. Click Confirm.

E Upload Signed Payment Notice X

Upload payment notice signed by the officer of the Shroff office

Item No. File Name MR No. (located in the lower right of

Payment Notice)

W Choose file

Note: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Add
m cance'

(Note: The file to be uploaded has to fulfill certain specifications, including the format,

resolution and size.)
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17. Click Choose file to select the image file of the Payment Receipt, then click Confirm.

E Upload Payment Receipt X

Upload payment receipt issued by the Shroff office

Item No. File Name

"W Choose file

Note: File should be in JPEG or PDF format, of resclution at 200dpi or above. File size should be 5MB or below.)

Add

(Note: The file to be uploaded has to fulfill certain specifications, including the format,
resolution and size.)

18. After uploading the payment notice and receipt, you will receive an acknowledgement
with Application No. and Upload Time.

] . .
a Signed Payment and Payment Receipt Uploaded Successfully
Application Mo. eHC-N-XX-XXXX
Upload Time 202X-XX-XX :00:00

For any enquiries, please contact:
Veterinary Public Health Section, Centre for Food Safety, Food and Environmental Hygiene Department

43rd Floor, Queensway Government Offices, 66 Queensway, Hong Kong.
Tel. No. : 2867 5428 Fax No.: 2521 8067
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HOW TO APPLY FOR CERTIFIED COPY OF ISSUED HEALTH CERTIFICATE

1. Choose Apply for Export Certificate on the main page and click Health Certificate for Foods
of Animal Origin.

% B E ? ¥ @ a @
. . Food Import . .
Impo-rtmgf ‘e—HeaIth ) Ra‘acordlng Foo'd Related Notification Trader- Registration Quick Links
Exporting Food Certificate Enquiry  Arrival Information Information Maintenance

7=- | want to...

the Mainland or Macau N

Import for Re-export to &1 Apply for Export Certificate
5 Import ._ﬂ

=R

. Health Certificate
Food Inspection N
N for Foods of Animal
Certificate L
Origin

2. Choose Amendment / Certified Copy of Issued Health Certificate.

@ Health Certificate for Foods of Animal Origin Q X
Apply for Health Certificate for Foods of Animal Origin
—
Amendment / Certified
New Health Certificate Copy of Issued Health
Certificate

3. Choose Certified Copy of Issued Health Certificate.

@ Health Certificate for Foods of Animal Origin Q X

Do you want to apply for "Amendment of Issued Health Certificate" or "Certified Copy of Issued Health Certificate"?
—

Amendment of Issued Certified Copy of Issued
Health Certificate Health Certificate
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4. Select an Issued Health Certificate for applying Certified Copy, then click Select.

Certified Copy of Issued Health Certificate Q X

Show entries

HC No. Date of Issue 1: Importing Country / Place Food Item

HOXXXXXX 202X-XX-XX 12:00 AUSTRALIA Mooncake

Showing 1 to 1 of 1 entries Back n Next

Cancel

5. Information of the applicant will be pre-filled in the layout below. You may update the
Correspondence Address, Name of Contact Person, Telephone No. or Fax No. (if

necessary), click Next to proceed to next page.

@ Health Certificate for Foods of Animal Origin (i) X
os
1 Please provide the particulars of applicant.
|

] Company Name

(in English) XXX Limited (nChinese)  yyx s

i Trader Registration Number/ Exemption Number

TR-XX-XXXXXX
i) Correspondence Address
(in English) OO0
(in Chinese)
) Name of Contact Person
(In English) O00KX (in Chinese)
v Telephone No. 00000 Fax No.

Applicant can only apply for ONE copy of Certified Copy of "Health Certificate for Foods of Animal Origin” each time.

6. Select means of collection of Health Certificate, then click Preview and Submit Application.

@ Health Certificate for Foods of Animal Origin Q X

0o
2. Please select means of collection of Health Certificate

|

* Please read item no.4 of the <Notes for Attention>

( By registered mail 9( Collect in person )
[ ———
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7. The information you have just provided will be shown in this Preview Page.

Review the

information before submitting the application. If amendment is required, click Amend

to do so, or else click Confirm to proceed with the declaration.

Preview Application X
Health Certificate for Foods of Animal Qrigin
1. Please provide the particulars of applicant.
i) Company Name
(In English) XXX Limited (In Chinese) XXXHIRAT
ii) Trader Registration Number / Exemption Number
TR-XX-XXXXXX
i) Correspondence Address
(In English) HXXHXX
(In Chinese) HXHXXXK
iv) Name of Contact Person
(In English) XXXXXX (In Chinese)
v) Telephone No. KKK XXXX Fax No.
2.  Please provide Total number of Certified Copy
i) Total number of Certified Copy applied 10
3. Please select means of collection of Health Certificate
By registered mail
8. Tick the checkboxes under Declaration and click Submit to complete the application.
Declaration
| fully understand the "Notes for Attention".
| hereby declare that | am the exporter of the food of the "Health Certificate for Foods of Animal Origin" of which this application is made and that the particulars
given in this application form are true. | fully understand the "Personal Information Collection Statement".
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9. Select payment method. You may select either Online Payment or Payment in

Person.

5 Select a Payment Method X

Disclaimer
Pleasze record the tranzaction reference number which will be generated by the system after you have successfully made the online payment. Or you may print thiz
page for enquiring about the payment status if necessary.

Please DO NOT leave this e-service after clicking the "Pay" button until you have received the acknowledgement page. Otherwise, your online payment may not be
completed.

Merchant Mame is applicable to credit card payment method only.

Application No.: eHC-CC-XX-XXXX
Application fee of Certified Copy of Health Certificate for Foods of Animal Origin: HKS XXXx1 HKS X00LXX
Postage Fee of Local Registered Mail: HKS 000X
Amount Payable: HKS  XXX.XX

Flease choose a payment method.

Payment In Person Online Payment

Shroff Address: Schedule of temporary suspension
Foad and Environmental Hygiene Department of online payment service

42nd Floor, Queensway Government Offices

66 Queensway, Hong Kong

10. If you choose to pay online, select a payment method, then click Pay.

éﬁ' Select a Payment Method

Merchant Name: HEALTH CERTIFICATE FOR FAQ E-PAYMENT

Type: Application for Certified Copy of Health Certificate for Foods of Animal Origin
Application No.: eHC-CC-XX-XXXX

Transaction Reference No.: 202XXXHKXXHKKHKAKNK K

Payment Amount: HKS X X040 KK

Please choose a payment method

(30 @ visa
oo
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11. If you have chosen to pay online, you will receive an acknowledgement with Transaction

Reference No.

sa’ Acknowledgement Q X
Application No.: eHC-CC-XX-XXXX
Transaction Reference No.: 202XXXXXXXXXXXXX
Transaction Date & Time: 202X-XX-XX 12:00:00
Amount Payable: HKS X000LXX
Payment Method: icB

Successful Payment

For any enquiries, please contact:

Veterinary Public Health Section

Centre for Food Safety

Food and Environmental Hygiene Department
43rd Floor, Queensway Government Offices
66 Queensway.Hong Kong

Tel. No.: 2867 5428 Fax No.: 2521 8067

12. If you have chosen to pay in person, click CONFIRM AND DOWNLOAD PAYMENT NOTICE
to download payment notice. Please bring along the payment notice to settle the
application fee at the Shroff office and upload the receipted payment notice and payment

receipt to the FTP after payment.

Payment In Person

Please bring along with the payment notice to settle the application fee at the
Shroff office and upload the receipted payment notice and payment receipt to
the FTP after payment.

CONFIRM AND DOWNLOAD PAYMENT NOTICE CANCEL
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13. After payment, click Upload Receipt to upload the required document.

( Food Inspection Certificate ) Health Certificate for Foods of Animal Origin
Eﬂ Submitted Case
Show[10__v]entries

Date of _ Application No. Status Destination Food Item
Submission

- Country / Place

Start Date Pending Payment in Per... x + Please select .. v
End Date

202%-XX-XX eHC-N-XX-XXXX Pending Appointment MAINLAND CHINA  Mooncake T
12:.00
Showing 1to 1 of 1 entries Back n Next

14. Click Add to upload the notice and receipt.

Upload signed payment and payment receipt ><

Document Name

Signed Payment Notice Add

Payment Receipt Add

15. Click Choose file to select the image file of the Signed Payment Notice, then input the MR
No. Click Confirm.

E Upload Signed Payment Notice X

Upload payment notice signed by the officer of the Shroff office

Item No. File Name MR No. (located in the lower right of

Payment Notice)

W Choose file

Note: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Add
m cance'

(Note: The file to be uploaded has to fulfill certain specifications, including the format,

resolution and size.)
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16. Click Choose file to select the image file of the Payment Receipt, then click Confirm.

E Upload Payment Receipt X

Upload payment receipt issued by the Shroff office

Item No. File Name

"W Choose file

Note: File should be in JPEG or PDF format, of resclution at 200dpi or above. File size should be 5MB or below.)

Add

(Note: The file to be uploaded has to fulfill certain specifications, including the format,
resolution and size.)

17. After uploading the notice and receipt, you will receive an acknowledgement with
Application No. and Upload Time.

] . .
a Signed Payment and Payment Receipt Uploaded Successfully
Application Mo. eHC-N-XX-XXXX
Upload Time 202X-XX-XX :00:00

For any enquiries, please contact:
Veterinary Public Health Section, Centre for Food Safety, Food and Environmental Hygiene Department

43rd Floor, Queensway Government Offices, 66 Queensway, Hong Kong.
Tel. No. : 2867 5428 Fax No.: 2521 8067
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HOW TO CREATE APPLICATION TEMPLATE

CREATE A HEALTH CERTIFICATE FOR FOODS OF ANIMAL ORIGIN TEMPLATE

1. Click Save as Template to save the submitted application as a template.

7".’ Acknowledgement Q X
Application No.: eHC-N-XX-XXXX
Transaction Reference No.: 202XXXXXXXXXXXXX
Transaction Date & Time: 202X-XX-XX 12:00:00
Amount Payable: HKS  XXXX.XX
Payment Method: ICB

Successful Payment

For any enquiries, please contact:

Veterinary Public Health Section

Centre for Food Safety

Food and Environmental Hygiene Department
43rd Floor, Queensway Gavernment Offices
66 Queensway,Hong Kong

Tel. No.: 2867 5428 Fax No.: 2521 8067

2. Assign a name to the template then click Save to complete.

Input Template Name

SAVE CANCEL

3. The template has been successfully saved, click Close.

Template "FAO template" is successfully saved

CLOSE
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VIEW APPLICATION TEMPLATE

1. Toview the saved templates, choose Health Certificate for Foods of Animal Origin on the

main page and then click Application Template.

the Mainland or Macau N

Import for Re-export to E Apply for Export Certificate
5 Import ._ﬂ

. Health Certificate
Food Inspection N
N for Foods of Animal
Certificate .
Origin

( Food Inspection Certificate ) Health Certificate for Foods of Animal Origin
Application Template Prepared Application for Submission Issued Health Certificate Cancelled / Rejected Application

2. Click View to look into the template details. If you want to remove the template, click

Delete. If you want to amend the name of template, click Amend.

@ Application Template @ X

Show | 10 v |entries
Name of Template !5 Date of Creation ¥ Destination Country / Place Food Item Application Type
Start Date Please select - Please select -
End Date

ew

202X-XX-XX AUSTRALIA Mooncake Health Certificate for
Vi
12:00 Foods of Animal Origin
Showing 1 to 1of 1 entries Back n Next
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HOW TO VIEW / AMEND / CANCEL SUBMITTED APPLICATIONS

VIEW THE SUBMITTED HEALTH CERTIFICATE FOR FOODS OF ANIMAL ORIGIN
APPLICATIONS

1. Click Apply for Export Certificate on the main page, choose Health Certificate for Foods

of Animal Origin below to view all the submitted case(s).

2. The status of the newly submitted application will be shown as Application Received.

You may click on the Application No. to look into the details of the corresponding
application.

Import for Re-export to ] Apply for Export Certificate
=| Import t
D < ‘-j the Mainland or Macau g

C —

— —
— _
jum—

—

=R =

Health Certificate
Food Inspection
Certificate for Foods of Animal
Origin

(Food Inspection Certificate ) | (e e R e
Application Template Prepared Application for Submission Issued Health Certificate Cancelled / Rejected Application

2| Submitted Case

Show | 10 v | entries
Date of - Application No. . Status Destination Food Item
Submission  F IF Country / Place
Start Date Please select - Please select ... v
xd e
ig;zggxx-xx eHC-CC-XX-XXXX Application Received MAINLAND CHINA Mooncake
202X-XX-XX eHC-N-XX-XXXX Application Received UNITED STATES Mooncake .
12:00 hiotes
202X-XX-XX eHC-N-XX-XXXX Pending Inspection MAINLAND CHINA Mooncake

e Shipment/ Certified S
1x00 Loading Details True Copy Gavcml
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AMEND THE SUBMITTED HEALTH CERTIFICATE FOR FOODS OF ANIMAL ORIGIN
APPLICATION

1. During the approval process, the Centre for Food Safety may require clarification or
supplementary information from you. The application status will then change to

Pending Clarification / Follow Up.  Click Amend to make the necessary amendments.

( Food Inspection Certificate ) Health Certificate for Foods of Animal Origin
Application Template Prepared Application for Submission Issued Health Certificate Cancelled / Rejected Application

E Submitted Case

Show[10 v ]entris
Date of Application Status Destination Food Item
Submission _ No. a Country /
I lF Place
Start Date Pending Clarification / Follow ..x + Please select... v

End Date
202%-XX-XX eHC-N-XX-XXXX I Pending Clarification / Follow Up I AUSTRALIA Mooncake
12:00

Showing 1 to 1 of 1 entries Back Next

2. Make amendment or provide supplementary information as requested.

@ Health Certificate for Foods of Animal Origin Q X

Reason of Clarification:

Wrong Health Certificate uploaded

Please provide supplementary information for the following items:
Supporting Document(s)

8. Please provide Supporting Documents.
-
Please submit the listed supporting documents below:

i) The health certificate(s) for the ingredients of animal origin
Health Certificate No.
22

ii) Others (including shipment documents) (Please specify)
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3. After amending the information, click Preview and Submit Application to complete the

application.

9. Please select means of collection of Health Certificate.

—
( By registered mail 9 ( Collect in person )
Preview and Submit Application

CANCEL A SUBMITTED APPLICATION

1. If you want to cancel the submitted application, please contact Veterinary Public Health
Section, Centre for Food Safety, Food and Environment Hygiene Department to cancel
the Health Certificate for Foods of Animal Origin. Click Cancel to get the contact

information.

( Food Inspection Certificate ) I Health Certificate for Foods of Animal Origin I
Application Template Prepared Application for Submission Issued Health Certificate Cancelled / Rejected Application

{“ﬂ Submitted Case

Show | 10 | entries
Date of - Application No. . Status Destination Food Item
Submizzien ' If Country / Place

Start Data Please select .. - Please select ... »

End Date

202K-XX-XX eHC-CC-XX-XXXX Application Received MAINLAND CIHINA Muoncake
Notica Cancal
12:00
202H-KK-KX eHC-N-XX-XXXX Application Receved UNITED STATES Mooncake -
otice Cancel
202X-XX-XX eHC-N-XX-XXxX Pending Inspeclion MAINLAND CHINA Muwncake == L
o Notice _:'“'w"'".r!"_‘ =
12:00 Loading Detalls

Please contact Veterinary Public Health Section, Centre for Food Safety, Food and
Environmental Hygiene Department to cancel the Health Certificate for Foods of
Animal Origin.

Veterinary Public Health Section, Centre for Food Safety, Food and Environmental Hygiene
Department

43rd Floor, Queensway Government Offices, 66 Queensway, Hong Kong
Tel. No.: 2867 5428 Fax No.: 2521 8067
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HOW TO MAKE APPOINTMENT FOR INSPECTION / REPORT COMPLETION OF

FOLLOW UP / VIEW NOTIFICATIONS ABOUT THE APPLICATIONS

APPOINTMENT OF INSPECTION

1. During the approval process, the Centre for Food Safety may need to inspect the food
production process at the factory. The application status will then change to Pending

Appointment. Click Appointment to choose your desired timeslots for the inspection.

( Food Inspection Certificate )I Health Certificate for Foods of Animal Origin I
Application Template Prepared Application for Submission Issued Health Certificate Cancelled / Rejected Application

E Submitted Case

Show |10 v | entries
Date of = Application No. ¥ Status Destination Food ltem
Submission I Country { Place

Start Date Please select - Please select ... ¥ Search

End Date

202X-KX-XK e HC-N-XX-X00X Pending Appointment MAINLAND CHINA Mooncake
12:00

2. Indicate your available timeslots for food inspection, then click Confirm.
Inspection to Food Manufacturing Process Appointment X

Available Date 1 Please select -
Available Date 2 Please salect -
Available Date 3 Please select -
Factory Name XXNXXX

Inspection Address XXXKXX
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You will receive a Notice once the Centre for Food Safety has confirmed the

appointment date.

Click Notice to view the contents of the Notice.

( Food Inspection Certificate )

Eﬂ Submitted Case

Application Template

Health Certificate for Foods of Animal Origin

Prepared Application for Submission

Issued Health Certificate Cancelled / Rejected Application

Show entries
Date of . Application No. . Status Destination Food Item
Submission I Country / Place
Start Date Please select ... A Please select.. v
End Date
202X-XX-XX eHC-N-XX-XXXX Pending Inspection MAINLAND CHINA Mooncake
4. Click View to read the details under the List of Notices.

List of Notices

Document Name

Inspection Notice

Date of Issue

202X-XX-XX o
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COMPLETION OF FOLLOW UP

1. During the inspection of food production process, the Centre for Food Safety may request
you to follow up certain items associated with the production process. You will receive
the corresponding notification and the application status will then change to Pending

Clarification / Follow Up.  Click Notice to view the contents of the Notice.

( Food Inspection Certificate ) Health Certificate for Foods of Animal Origin
Application Template Prepared Application for Submission Issued Health Certificate Cancelled / Rejected Application

EJ Submitted Case

Show entries

Date of Application Status Destination Food Item
Submission _ No. . Country /
k b Place
Start Date Pending Clarification / Follow ..x + Please select... v

End Date
202%-XX-XX eHC-N-XX-XXXX I Pending Clarification / Follow Up I AUSTRALIA Mooncake
12:00

Showing 1 to 1 of 1 entries Back Next

2. Click View to read the details.

List of Notices X

Document Name | Date of Issue IF

Follow up Letter 2022-01-19

]

View

3.  Upon completion of the follow-up, click Amend to update the status.

( Food Inspection Certificate ) Health Certificate for Foods of Animal Origin
Application Template Prepared Application for Submission Issued Health Certificate Cancelled / Rejected Application

EJ Submitted Case

Show entries
Date of Application Status Destination Food Item
Submission _ No. - Country /
l ¥ Place
Start Date Pending Clarification / Follow ..x ¥ Please select ... ¥

End Date
202X-XX-XX eHC-N-XX-XXXX  Pending Clarification / Follow Up AUSTRALIA Mooncake -

Showing 1 to 1 of 1 entries Back Next
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4. Input remarks on the completion of the follow-up, then click Confirm.

E Report on Completion of Follow-up Action X

Completion of Follow-up Action

Remarks on the Follow-up

Confirm Cancel

VIEW NOTIFICATIONS ABOUT THE APPLICATIONS

1. Choose Notification on the main page to view all incoming messages related to the

applications.

% B = T W 105 a &
- o Food Import . .
Impo_mng / .e-HeaIth . R?cordmg Foold Related Notification Trader_ Registration QUi nks
Exporting Food Certificate Enquiry  Arrival Information el Maintenance

‘m" Notification

Show[10 ]ertries

Date Category Subject

Start Date Please select -
End Date

T 202XXX-XX Export Certificate ~ Application for Health Certificate for Foods of Animal Origin Application No. eHC-N-XX-XXXX #MAINLAND CHINA
12:00 #Mooncake

o 202%XX-XX Export Certificate ~  Application for Amendment / Certified Copy of Health Certificate for Foods of Animal Origin Application No. eHC
12:00 CC-XX-XXXX #UNITED STATES #Mooncake

T 202%XK-XX Export Certificate “ Request for Provision of Details for Application for Certified True Copy of Health Certificate for Foods of Animal
12:00 Origin Application No. eHC-N-XX-XXXX #MAINLAND CHINA #Mooncake

E 202X-XX-XX Export Certificate ~  Request for Provision of Shipment Details of Food Product Application No. eHC-N-XX-XXXX #MAINLAND CHINA
12:00 #Mooncake
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2. Upon receiving notification that the Health Certificate for Foods of Animal Origin has
been issued, you can go to Importing / Exporting Food on the main page. Click Apply
for Export Certificate, choose Health Certificate for Foods of Animal Origin and click

Issued Health Certificate.

% B - T v @ a &
. . Food Import R .
Impo_rtmgf .e-HeaIth _ R«_ecordlng Foo.d Related Notification Trader_ Registration Quick Links
Exporting Food Certificate Enquiry  Arrival Information Information Maintenance

7=- | want to...

Import for Re-export to
=| Import =
( :I P Y ‘-:] the Mainland or Macau

E Apply for Export Certificate
v

Health Certificate
for Foods of Animal
Origin

Food Inspection
Certificate

Health Certificate for Foods of Animal Origin

Prepared Application for Submission

( Food Inspection Certificate )

Issued Health Certificate Cancelled / Rejected Application

Application Template

3. Click onthe corresponding HC No. to look into the details of the Health Certificate issued.

@ Issued Health Certificate @ X
Show | 10 | entries
HC No. Date of Issue ¥ Status Destination Country / Place Food Item

[
HOXKOOX I 202%-XX-XX 12:00 Approved (Collected) AUSTRALIA Mooncake
|

Showing 1 to 1 of 1 entries Back - Next
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4. Similarly, you can go to Importing / Exporting Food on the main page, click Apply for
Export Certificate, choose Health Certificate for Foods of Animal Origin, and click
Cancelled / Rejected Application for details on a rejected application if you receive a

notification that the application is rejected.

% B - T v @ a &
. . Food Import R .
Impo_rtmgf .e-HeaIth _ R«_ecordlng Foo.d Related Notification Trader_ Registration Quick Links
Exporting Food Certificate Enquiry  Arrival Information Information Maintenance

7=- | want to...

Import for Re-export to &1 Avpply for Export Certificate
E Import ._ﬂ .
the Mainland or Macau &

Health Certificate
for Foods of Animal
Origin

Food Inspection
Certificate

( Food Inspection Certificate )

Health Certificate for Foods of Animal Origin

Application Template

Prepared Application for Submission

Issued Health Certificate Cancelled / Rejected Application |

5. Click on the Application No. to see the reason of rejection.

@ Cancelled / Rejected Application Q X
Show entries
Date of Submission _ Application No. _ Status Destination Country / Food ltem
E k Place

Start Date Please select ... v Please select ... A

202X-XK-XX eHC-N-X3-X0K Rejected MAINLAND CHINA Mooncake

HKAHK

Showing 1 to 1 of 1 entries Back n Next
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VIEW THE LIST OF NOTICES ABOUT THE APPLICATION

1. To view the notices about applications for Health Certificate for Foods of Animal Origin,
such as Inspection Notice or Follow Up Letter, you can click the corresponding Notice
button.

( Food Inspection Certificate )

Health Certificate for Foods of Animal Origin

Application Template

Issued Health Certificate Cancelled / Rejected Application

Prepared Application for Submission

Elﬂ Submitted Case

Show entries
Date of _ Application No. _ Status Destination Food Item
Submission  UF If Country / Place

Start Date Please select..  ~ Please select ... *
End Date

202X-XX-XX eHC-N-XX-XXXX Application Received MAINLAND CHINA Mooncake = y
Notice Cancel

12:00

202X-XX-XX eHC-N-XX-XXXX Application Received UNITED STATES Mooncake -

202X-XX-XX @HC-N-XC-X000( Pending Inspection MAINLAND CHINA Mooncake

- Shipment / Certified
12:00 Loading Details True Copy Gamez]

2. Then, click View to open the notice.

List of Notices X

Document Name Date of Issue

Payment Receipt 202X-XK-XX

Inspection Notice 202X-XX-XX -
View

Follow up Letter 202X%-XX-XX -
View
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HOW TO SUPPLEMENT SHIPMENT INFORMATION

UPLOAD SHIPMENT / LOADING DETAILS

1. During the application process, it may be necessary for the Centre for Food Safety to ask
you to provide details on shipment/loading as well as relevant documents/photos. Click

Shipment / Loading Details to upload the required information.

CFood Inspection Certificate )

Health Certificate for Foods of Animal Origin

Prepared Application for Submission

Application Template

Issued Health Certificate Cancelled / Rejected Application

H Submitted Case

stow S
Date of . Application No. . Status Destination Food Item
Submission  ** i Country / Place
Start Date Please select.. x v P elect .. =
202X-XX-XX eHC-N-X-XXXX Pending Inspection MAINLAND CHINA Mooncake -
; Notice Shipment/ Cancel
12:00 : Loading Details i

2. Input the required information.

@ Health Certificate for Foods of Animal Origin

[ Please provide supplementary information for the following items:

Shipment Details

Supporting Dacument(s)

Loading Photol(s)

6. Please provide Shipment Details.

i Destination Port and Country

ii) Mode of Transport

Vessel Name

iii) Date of Loading

Loading Location

iv)  Dateof Shipment

v Name of Cansignor

Address of Consignor

vi) Name of Consignee

MAINLAND CHINA

Sea

C

Hem Container No.

Seal No.

D! (¢

Ji )

)
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3. Upon completion, click Preview and Submit Application to submit the application.

9. Please select means of collection of Health Certificate.

—
( Collect in person 9

4. The information you have just provided will be shown in this Preview Page. Review the
information before submitting the application. If amendment is required, click Amend

to do so, or else click Confirm to proceed with the declaration.

Preview Application X

8. Please provide Supporting Documents.

Please submit the listed supporting documents below:

i) The health certificate(s) for the ingredients of animal origin

Health Certificate No.
Health Certificate No.1 {Ingredient Name1)

i) Others (including shipment decuments) (Please specify)
(XXXXXX.jpg)

iii) Loading Photo(s)

(XXXXXX.jpg)

9. Please select means of collection of Health Certificate.

By registered mail

| e ©

5. Tick the checkboxes under Declaration and click Submit to complete the application.

Declaration

fully understand the "Notes for Attention".

hereby declare that | am the exporter of the food in respect of which this application is made and that the particulars given in this application
e true. | fully understand the "Personal Information Collection Statement".
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6. After completion, you will receive an acknowledgement that the shipment/loading details
have been submitted successfully with information including the Application No. and

Application Date.

] . . . .
a Shipment/Loading Details Submitted Successfully
Application No. eHC-N-XX-XXXX
Application Date 202X-XX-XX 12:00

For any enquiries, please contact:
Weterinary Public Health Section, Centre for Food Safety, Food and Environmental Hygiene Department

43rd Floor, Queensway Government Offices, 66 Queensway, Hong Kong.
Tel. No.: 2867 5428 Fax No.: 2521 8067
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HOW TO CONFIRM DRAFT HEALTH CERTIFICATE

VIEW DRAFT HEALTH CERTIFICATE

1. If the Centre for Food Safety is satisfied that all the veterinary requirements have been
met after the inspection, and that all the information and documents required for the
application have been submitted, the Centre for Food Safety will send you a Draft Health

Certificate via the Food Trader Portal.

2. You can click Draft HC, then click View to view the draft health certificate.

( Food Inspection Certificate )I Health Certificate for Foods of Animal Origin I
Application Template Prepared Application for Submission Issued Health Certificate Cancelled / Rejected Application

0= .
a Submitted Case
S rives

Date of _ Application No. _ Status Destination Food ltem

St If Country / Place

Start Date Please select.. v Please select .. »
End Date
202X-XX-XX eHC-N-XX-XXXX Draft Health Certificate MAINLAND CHINA Mooncake
Upload Amended
Confirm
Cancel
Draft HC
Draft HC Shipment/
Loading Details

List of Notices X
Document Name |7 Dateof Issue IF

Health Certificate Draft 2022-01-17

View
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AMEND DRAFT HEALTH CERTIFICATE

1. If you want to amend the information on the Draft Health Certificate, click Upload
Amended Draft HC.

( Food Inspection Certificate )

Health Certificate for Foods of Animal Origin

Application Template

Prepared Application for Submission

Issued Health Certificate Cancelled / Rejected Application

@j Submitted Case

Show entries
Date of _ Application No. _ Status Destination Food Item
Sibmesioniie Is Country / Place
Start Date Please select.. v Please select .. ¥
End Date
202X-XX-XX eHC-N-XX-XXXX Draft Health Certificate MAINLAND CHINA Mooncake
12:00

Upload Amended
Draft HC

Shipment/
Loading Details

Draft HC

Confirm

2. Input your comment on amending the health certificate or you may supplement by

uploading the amended draft if necessary. Click Confirm to submit.

E Upload Amended Draft Health Certificate X

Amended Draft Health Certificate

Comment on the Draft

Item No. File Name Document Remark

"B Choose file

Mote: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Add
L

(Note: The file to be uploaded has to fulfill certain specifications, including the format, resolution

and size.)
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CONFIRM DRAFT HEALTH CERTIFICATE

1. If all information on the Draft Health Certificate is in order, click Confirm Draft HC to
confirm the certificate.

Health Certificate for Foods of Animal Origin

Application Template

( Food Inspection Certificate

Prepared Application for Submission

Issued Health Certificate Cancelled / Rejected Application

@j Submitted Case

Show entries
Date of _ Application No. _ Status Destination Food Item
Sibmesioniie Is Country / Place
Start Date Please select.. v Please select .. ¥
End Date
202X-XX-XX eHC-N-XX-XXXX Draft Health Certificate MAINLAND CHINA

2 Mooncake Upload Amended
S
Draft HC Shipment/
Loading Details
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